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POLITIKA KVALITETA | ZASTITE ZIVOTNE SREDINE

Politika kvaliteta i zaStite Zivotne sredine je sastavni deo poslovne politike Maber Comerc DOO Smederevo.

Politika kvaliteta i zastite Zivotne sredine zasniva se na stalnom poboljSanju sistema menadZmenta kvalitetom i zastitom
Zivotne sredine unutar celog Maber Comerc DOO, a cilj je vodec¢e mesto u proizvodnji i plasmanu Sporeta i peci na ¢vrsto
gorivo, Sporeta i peci za etazno grejanje, gasnih uredaja, elektri¢nih aparata za domacinstvo i peci na ekoloska goriva — pelet
(bio masa - obnovljiv izvor energije) u Evropi i drugim kontinentima, ekspanzivno Sirenje trZista i povecéanje poslovnih rezultata
kroz zadovoljenje zahteva korisnika svojih proizvoda.

Rukovodstvo Maber Comerc DOO ima vodecu ulogu u primeni i stalnom poboljsavanju sistema upravljanja kvalitetom i
zastitom Zivotne sredine, usaglasenog sa zahtevima standarda 1SO 9001:2015 i ISO 14001:2015, Regulativom 426/2016 EU
parlamenta, Sto dokazuje svojim stavom da interno i eksterno komunicira o znacajnim aspektima Zivotne sredine i
usaglasenosti proizvoda.

Svi zaposleni u Maber Comerc DOO, svakodnevnim angazovanjem, daju znacajan doprinos kroz:

e Planiranje proizvodnje na bazi raspolozivih kapaciteta i drugih realnih moguc¢nosti.

¢ Predloge za automatizaciju svih procesa proizvodnje

e Temeljno i blagovremeno analiziranje svih problema u proizvodniji i poslovanju uz hitno otklanjanje njihovih uzroka, u cilju
poboljsavanja kvaliteta i ucinka Zivotne sredine.

e Uspostavljanje dugoroc¢no partnerskog odnosa sa nasim isporuciocima.

¢ Upravljanje identifikovanim znacajnim aspektima Zivotne sredine kroz kontrolisanu primenu mera za smanjenje zagadenja.

e |zvrSavanje svojih proizvodnih i radnih zadataka u skladu sa zakonskim i drugim zahtevima i interno razvijenim pravilima.

¢ Preventivno delovanje na poboljSavanju performansi integrisanog sistema kroz obuku i razvijanje svesti o sopstvenom
ucinkukvaliteta i zastite Zivotne sredine.

e Ustedu prirodnih resursa i energije njihovom kontrolisanom i racionalnom potrosSnjom.

e Smanjenje potroSnje opasnih materija njihovom supstitucijom manje opasnim materijama.

e Smanjenje koli¢ina opasnog otpada i klasiranju otpadnih materija u skladu sa moguénostima njihove reciklaze.

¢ Briga o ambalZznom otpadu koji nastaje kod korisnika nasih proizvoda preko ovlaséenog operatera.

e Razmatranje prigovora, misljenja i predloga svih zainteresovanih strana radi njihovog ukljucivanja u mere za poboljSavanja.

Ova Politika je dostupna i javna i periodi¢no se razmatra sa zaposlenima, zainteresovanim stranama i drugim eksternim
javnostima.
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QUALITY POLICY DECLARATION
AND ENVIROMENT PROTECTION POLICY

Policy of quality and environment protection policy are integral parts of business policy of Maber Comerc DOO Smederevo.

Quiality policy and environment protection policy are based on permanent improvement of management quality system and
environment protection entire Maber Comerc DOO and our goal is to be a leader in manufacturing and placing our wood
cookers and wood stoves, central heating wood cookers and wood stoves, gas appliances, electric range cookers for
households and stoves that use ecological fuels — pellet (bio mass - renewable energy source) in Europe and other continents,
as well as expanding our markets and augmenting our business result through satisfying customers requirements.

Maber Comerc DOO management has a leading role in implementing and constant improvement quality management system
and environment protection management according to standards 1ISO 9001:2015 and I1SO 14001:2015, Regulation 2016/426
EU parliament, which proves that with its attitude is communicating internally and externally with important aspects of the
environment protection and product conformity.

All the employees of Maber Comerc DOO with there every day engagements give significant participation through:

e Production planning based on disposable capacities and other possibilities.

e Proposals for the automation of the production process

e Profound and on time analyzing all the problems in productions and business with emergent removing the causes of
the problems, in order to improve quality and living environment.

e Establishing longtime partnership with our suppliers.

e Managing identified aspects of living environment through controlled applications of measures of reducing pollutions.

e Executing our production and work assignements in accordance with laws and other requests internally developed
rules.

e Working to prevent an improve performance of integrated system through training and developing conscience about
proper participating in quality management system and living enviroment.

e Saving natural resources and energy with their controlled and rationalized consumption.

e Reducing of consumption of dangerous materials and there replacement with less dangerous materials.

e Reducing quantities of dangerous waste and classifying waste materials in accordance with the possibility of their
recycling.

e Caring of packaging waste generated by users of our products through authorized operators.

e Consideration of complains, opinions and suggestions of all interested parts in order to include measures of
improvement.

The policy is available and public and periodically reconsidered with employees and interested parts and other external
aspects.
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