Smederevac d.o.o.

QUALITY POLICY DECLARATION
AND ENVIROMENT PROTECTION POLICY

Policy of quality and environment protection policy are integral parts of business policy of Smederevacd.o.o.

Quality policy and environment protection policy are based on permanent improvement of management quality system and
environment protection entire Smederevac d.o.o. and our goal is to be a leader in manufacturing and placing our wood
cookers and wood stoves, central heating wood cookers and wood stoves, gas appliances, electric range cookers for
households and stoves that use ecological fuels - pellet (bio mass - renewable energy source) in Europe and other continents,
as well as expanding our markets and augmenting our business result through satisfying customers requirements.

Smederevac d.o.o. management has aleading role inimplementing and constant improvement quality management system
and environment protection management according to standards SO 9001:2015 and ISO 14001:2015, regulation 2016/426 EU
parliament, which proves that with its attitude is communicating internally and externally with important aspects of the
environment protection and product conformity.

All the employees of Smederevac d.o.o. with there every day engagements give significant participation through:

» Production planning based on disposable capacities and other possibilities.

» Proposals for the automation of the production process

« Profound and on time analyzing all the problems in productions and business with emergent removing the causes of the
problems, in order toimprove quality and living environment.

« Establishing longtime partnership with our suppliers.

+ Managing identified aspects of living environment through controlled applications of measures of reducing pollutions.

« Executing our production and work assignements in accordance with laws and other requests internally developed rules.

« Working to prevent animprove performance of integrated system through training and developing conscience about
proper participating in quality management system and living enviroment.

= Saving natural resources and energy with their controlled and rationalized consumption.

Reducing of consumption of dangerous materials and there replacement with less dangerous materials.

+ Reducing quantities of dangerous waste and classifying waste materials in accordance with the possibility of their recycling.

+ Caring of packaging waste generated by users of our products through authorized operators.

Consideration of complains, opinions and suggestions of all interested parts in order to include measures of improvement.

The policy is available and public and periodically reconsidered with employees and interested parts and other external
aspects.
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